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1. Risk Communication

• “The interactive process of exchanging
information and opinion among individuals,
groups, and institutions involving multiple
messages about the nature of risk.“*1

• *(Note the emphasis on multi‐directional
communication!)

1. National Research Council. 1989. Improving Risk Communication. Washington, DC:
The National Academies Press. https://doi.org/10.17226/1189.
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1. Risk Communication (cont. 1)
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• “The interactive process of exchanging
information and opinion among individuals,
groups, and institutions involving multiple
messages about the nature of risk.“*1

Risk =  Hazard + Outrage**
Risk = f( H, O ) 

*(Note the emphasis on multi‐directional communication!)
** (Peter Sandman’s formula!)
1. National Research Council. 1989. Improving Risk Communication. Washington, DC: The National
Academies Press. https://doi.org/10.17226/1189.
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1. Risk Communication (cont. 1)
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• “The interactive process of exchanging
information and opinion among individuals,
groups, and institutions involving multiple
messages about the nature of risk.“*1

Risk =  Hazard + Outrage**
Risk = f( H, O ) 

*Note the emphasis on multi‐directional communication
** Peter Sandman’s formula
1. National Research Council. 1989. Improving Risk Communication. Washington, DC: The National
Academies Press. https://doi.org/10.17226/1189.
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1. Risk Communication (cont. 2)
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1. Risk Communication (cont. 3)

Inform people – and mobilize their 
concern to a level of fear or worry 
proportionate to the hazard. 
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1. Risk Communication (cont. 4)
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1. Risk Communication (cont. 5)
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1. Under the guidance of the MoHS, HLPU is working
very closely with CEU

– Health warnings for seasonal influenza (8‐1‐2020)
– Information on Wuhan nCov‐2019 (18‐1‐2020)
– Information on Wuhan nCov‐2019 (22‐1‐2020)
– Interview for state owned newsletters (23‐1‐2020)*
– Disseminated through the MoHS website; the MoHS,
Myanmar CDC, DPH and HLPU FB

– Regular meeting with CEU director and staff

2. Current risk communication strategic areas against 
nCov‐2019
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In collaboration with CEU, state and regional health departments
(especially in Yangon and Mandalay regions),

1. Collaborative development of appropriate IEC materials with
CEU

2. Placement of QR codes stickers for providing information (do
and don'ts) in public access areas

(such as points of entry at airports, border crossing points, ports;
on YBS vehicles, at YBS stops, shopping centers, public toilets,
cinemas, markets / bazaars, pagodas, tourist attraction sites,
offices, probably in high schools, universities)

3. Placement of Billboards and Posters in major road crossings
and public areas

3. Possible expansion of strategic areas against nCov‐2019
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3. Awareness raising and daily updates of nCov‐2019 related
information in QR referenced website (the MoHS website)

4. Dissemination of awareness raising and daily updates in the
MoHS social media (some boosting may be needed), MRTV,
Newspapers, Radios, FMs and private multimedia channels as
well as in different social media platforms

5. Clear communication channels with the MoHS Spoke person or
spoke team for different media persons

6. Establishment hot‐line or Messenger / Viber link for suspected
case reporting and information seeking

7. Production of Health Advisory cards including QR code for
nCoV‐2019 for incoming tourists (from affected countries?)

3. Possible expansion of strategic areas against nCov‐2019 
(cont.)
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8. Community peer education on awareness/precautions raising
against nCov‐2019 and community mobilization sessions

3. Possible expansion of strategic areas against nCov‐2019 
(cont.)
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4. Pilot IEC materials on nCoV‐2019
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4. Pilot IEC materials on nCoV‐2019 (cont‐1)
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4. Pilot IEC materials on nCoV‐2019 (cont‐2)
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4.  QR code for H1N1
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5.  Discussions
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Please feel free to contact‐
Dr. Than Naing Soe
thannaingsoe@mohs.gov.mm
Mobile: 09‐454206210
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Thank You.
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