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1. Risk Communication

“The interactive process of exchanging
information and opinion among individuals,
groups, and institutions involving multiple
messages about the nature of risk.“*?

*(Note the emphasis on  multi-directional
communication!)

1. National Research Council. 1989. Improving Risk Communication. Washington, DC:
The National Academies Press. https://doi.org/10.17226/1189.




1. Risk Communication (cont. 1)

e “The interactive process of exchanging
information and opinion among individuals,
groups, and institutions involving multiple
messages about the nature of risk.“*?

Risk = Hazard + Outrage**
Risk=f(H, O)

*(Note the emphasis on multi-directional communication!)

** (Peter Sandman’s formula!)

1. National Research Council. 1989. Improving Risk Communication. Washington, DC: The National
Academies Press. https://doi.org/10.17226/1189.




1. Risk Communication (cont. 1)

e “The interactive process of exchanging
information and opinion among individuals,
groups, and institutions involving multiple
messages about the nature of risk.“*?

Risk = Hazard + Outrage**
Risk=f(H, O)

*Note the emphasis on multi-directional communication

** Peter Sandman’s formula

1. National Research Council. 1989. Improving Risk Communication. Washington, DC: The National
Academies Press. https://doi.org/10.17226/1189.




1. Risk Communication (cont. 2)

1. When people are ignoring a serious hazard
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1. Risk Communication (cont. 3)

L. When people are ignoring a serious hazard, contin.

Inform people — and mobilize their
concern to a level of fear or worry
proportionate to the hazard.

O
U
U
R
A
G
=

“Precaution
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1. Risk Communication (cont. 4)

OUTRAGE
MANAGEMENT,

“Precaution
Advocacy”

Copyright “8 2003 Peter Sandman
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1. Risk Communication (cont. 5)

OUTRAGE CRISIS
MANAGEMENT OMMUNICATIO

“Precaution
Advocacy”
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2. Current risk communication strategic areas against
nCov-2019

1. Under the guidance of the MoHS, HLPU is working
very closely with CEU

— Health warnings for seasonal influenza (8-1-2020)

— Information on Wuhan nCov-2019 (18-1-2020)

— Information on Wuhan nCov-2019 (22-1-2020)

— Interview for state owned newsletters (23-1-2020)*

— Disseminated through the MoHS website; the MoHS,
Myanmar CDC, DPH and HLPU FB

— Regular meeting with CEU director and staff




3. Possible expansion of strategic areas against nCov-2019

In collaboration with CEU, state and regional health departments
(especially in Yangon and Mandalay regions),

1. Collaborative development of appropriate IEC materials with
CEU

2. Placement of QR codes stickers for providing information (do
and don'ts) in public access areas

(such as points of entry at airports, border crossing points, ports;
on YBS vehicles, at YBS stops, shopping centers, public toilets,
cinemas, markets / bazaars, pagodas, tourist attraction sites,
offices, probably in high schools, universities)

3. Placement of Billboards and Posters in major road crossings
and public areas




3. Possible expansion of strategic areas against nCov-2019
(cont.)

3. Awareness raising and daily updates of nCov-2019 related
information in QR referenced website (the MoHS website)

4. Dissemination of awareness raising and daily updates in the
MoHS social media (some boosting may be needed), MRTV,
Newspapers, Radios, FMs and private multimedia channels as
well as in different social media platforms

5. Clear communication channels with the MoHS Spoke person or
spoke team for different media persons

6. Establishment hot-line or Messenger / Viber link for suspected
case reporting and information seeking

7. Production of Health Advisory cards including QR code for
nCoV-2019 for incoming tourists (from affected countries?)




3. Possible expansion of strategic areas against nCov-2019
(cont.)

8. Community peer education on awareness/precautions raising
against nCov-2019 and community mobilization sessions




4. Pilot IEC materials on nCoV-2019

mi§:e0ea:aéaziononiod(0igos

groy§eseeag iy 0qo3(fpSapaogendiiopt opeadlgdyaragedf

6000 3a90deapEeqpal Noval Coronavirus Novel Coronavirus (2019-nCov) oR:005

hgge oncpeS i cmcbdggobiqach Sebyo@ond obogk:

&:6205000:0loopSi

- (’0080% 9@'33@ ma@ﬂ?é GG[Q%O% :ﬁo?:@l&j QEE&GméGm:G@D(;IH

o goeg) eqpéadiag€ c030dEyolge eaogpgo cdf§iemriapdoonzdl
(oodqpodi{gidlon eaoqpgraguddh condad o&fogudeant sodgolgé eoogp
o @@s@o:s@u&l}

+ 03Bq1 aqpé:aBiagea opgrgpidion GE:c3adinden agfeflia} egplor
Sl

L] f’%(ﬁ?@&:i GQP&:Q%:@E:I &Wﬂaé%&:%:mm ;.‘oacpﬂﬂ“%mmo%m&
qp:cd giodgiEiogazespod(gasg) opaneduach

. 08"&0§QP:0$ 03603-05503(5:{308& 0)08330& 9368,]5:0é:qp: 333?:@[@:?
oBEaguda0¢cloopdi (@cgiongs “ound” eqpalgdyote odoow§eadn esapyp:
¢ Bagodqpr)

+ oooickgpio? coogpge ayodemant osdonoygod(gied(§ie eomad:dl

o mooou cli §maid]t 1 p Befegfiaé Bagodogadogpdiamyfigficdnd oBEazud
q‘l(ﬁ @to&;‘:oga C\)OSSSOSI PGQ‘]&:Oé:O% @:1‘?:@[6]“

- 9%(73@[0551@3):93:0 @m:lc’]:?& &G‘gﬂ%%(ﬁo?é:@eﬁ:qi:d%{)% ql()a@los
(§:e000 montmogpiad LEidindigodepiasdlemod m(goisontmergpiad
GG[JG?DOD‘J:B&:O@H\I

ophuoscpdSopfgiortergog

§49co (J5) bt jojo 943




4. Pilot IEC materials on nCoV-2019 (cont-1) ‘

STAY HEALTHY
@®. Clean hands with soap and water w = | LE T RAV E LLI N G

Reduce your risk of coronavirus infection:

or alcohol-based hand rub
Cover nose and mouth when coughing and { Avoid travel if you have
sneezing with tissue or flexed elbow a fever and Cough

« Avoid close contact with anyone with
' cold or flu-like symptoms

If you have a fever, cough and
difficulty breathing seek medical
care early and share previous
) g st travel history with your health
E et care provider

Thoroughly cook meat and eggs

Avoid unprotected contact with live
“ wild or farm animals




4. Pilot IEC materials on nCoV-2019 (cont-2) ‘

Protect yourself and others from getting sick

Wash your hands

« after coughing or
sneezing

» when caring for the
sick ;
.. Avoid close contact

. * before, during and with people suffering
@

after you prepare food from a fever and cough
before eating

. after toilet use e Frequently clean hands by
. when hands are using alcohol-based
visibly dirty hand rub or soap and water

« after handling animals

/%3 World Health or animal waste
#/¥ Organization nose or mouth

Avoid touching eyes,




‘ 4. QR code for HIN1
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5. Discussions




Thank You.

Please feel free to contact-
Dr. Than Naing Soe
thannaingsoe@mohs.gov.mm
Mobile: 09-454206210




