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Keep in Mind

• Depth not Breath

• Does not need large sample

• Richer information

• Deeper insight into the phenomenon under 
study
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General Approach
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•Interviews

•Observations
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1) Focus Group Discussion (FGD)

2) Key Informant Interview (KII)

3) Individual Depth Interview (IDI)

4) Observation 
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Basic qualitative data collection methods in 
practice



Other Methods
• Informal Interview/ Conversations

– Talking to people informally 

– Understand more about a setting

– Listen to stories people tell, what they complain 
about, what can and can’t be said in various 
situations. 

– Informal conversations while people are going 
about their business can be more informative 
than a formal group interview. 
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Informal Natural Group Discussion
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• While people are collecting water, they may be 
talking to each other about health care problems, 
and how they manage them. 

• If you are privileged enough to be included in these 
conversations, they are an excellent way of accessing 
what is important to people locally, and how they 
think about it. 
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• Reports and other written data

– Written sources of data that might help you 
answer your research question include: 

– Reports of previous research

– Clinic and other service records

– Policy reports 
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