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• What is Rigor?

• Why we need to ensure it?

• How to ensure Rigor?

– Verification strategies

– Validation strategies
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Outline



What is Rigor? 

Trustworthiness 
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Degree of Trust

Reliability, Validity



Why we need to ensure Rigor? 

Without Rigor, any research loses its utility
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Qualitative Research has been criticized for 

lacking the certainty of hard numbers and p 

value



How to ensure Rigor/Trustworthiness? 
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Validation strategies

Verification strategies



Verification strategies

• Maintain meticulous records of all interviews, 

discussions

• Document the process of analysis in details

• Quali Research –interactive rather than linear

• Moves back and forth between design and 

implementation

• Verification strategies—identify when to 

continue, stop or modify research process
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Verification strategies..

1. Method

– Methodological coherence (research Q & methods)

2. Sample

– Sample must be appropriate

– Efficient saturation of categories

– Saturation of data

– Seek negative case

3. Data collection & Analysis concurrently

4. Think theoretically (verify data)
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Trustworthiness 

Credibility
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Transferability

Dependability

Confirmability



Validation strategies

– Triangulation

– Member checking

– prolonged engagement

– Persistent observation

– Peer debriefing
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Credibility

Confidence in truth of research findings



Triangulation

• Method triangulation

• Data triangulation

• Researcher triangulation
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Member checking

• Presenting findings of analysis to 

participants

• Assessing how far they consider them to 

reflect their perspectives



Transferability

• Purposive sampling

– to address the issue of transferability 

– specific information is maximized in relation to the 

context
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• Generalization of the study findings to other situations 

and contexts.

• NOT considered a viable naturalistic research 

objective

• The contexts contributes to the interpretation of the 

data. Generalization in qualitative research is limited.

https://www.thebalancesmb.com/scoring-and-reporting-in-surveys-research-2297092
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Dependability

Findings are consistent and could be repeated

if credibility has been demonstrated, not 

necessary to demonstrate dependability.



Confirmability

Neutrality in research findings
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Audit trial:

Researcher details the process of data 

collection, data analysis, and interpretation of the 

data. 

Reflexivity

• keep and maintain a reflexive journal as a 

diary

• Researcher reflects on what is happening in 

the research process, with regard to his/her 

values and interests.



Negative case

• Look in details at the deviant/negative 

case

• Account for WHY they differ
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Investigator’s responsiveness

“Research is only as good as the investigator”
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Researcher’s credibility, sensitivity, flexibility & skill…

Lack of responsiveness of investigator at all stages of 

research process…GREATEST hidden threat! 



Criteria for evaluation of research

1. Are the methods appropriate to research question(s)?

2. Are there clear accounts of criteria used to selection of 

participants

3. Was the data collection and record-keeping 

systematically?

4. Is reference made to accepted procedure for analysis?

5. How systematic is the analysis?

6. Is there adequate discussion of how themes, concepts and 

categories were driven from the data?

7. Is there adequate discussion of evidence for  and against 

the researcher’s argument?

8. Is a clear distinction between the data and its 

interpretation? 

9. Is the connection to an existing body of knowledge or 

theory clear? 
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Thank You!


