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Interviewing technique
and
interviewer’s skills

Dr. Thida
Deputy Director/Head
Epidemiology Research Division
Department of Medical Research (POLB)
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Asking one question at a time
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Verifying unclear responses
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Asking open-ended questions

HIV £005200503 90C00$: 0D0HPROI0008
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Avoiding leading questions
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Using probing questions
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Using probing questions cont.
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Interviewer skills

¢ No need to be a superhuman

¢ Some basic professional and personal characteristics of facilitator

Attitudes
eFriendly and honest
e Committed to helping
people to learn for
themselves
*Gender sensitive
eRespect of culture
*“Equal” to
participants

Knowledge
* About the subject
(for example malaria)

* About the community

Facilitator

Skills
e Active listening and
Questioning
eOpen communication
*Managing group work

e Conflict resolution
eSummarizing
*Time keeping

17
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Tone of voice = 3200

The way the question is asked = 8008

Body language = (D%
Knowledge
4

Facilitator

P$

Attitudes
“Listening Attitude”

Skills
“Active Listening”




Qualitative interview sacegsa{oed:
(two Interviewer Skills)
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Active Listening Good Questioning

Three keys to successful qualitative research

The art of asking “Why?”
The art of “Listening”

Research as a creative process of investigation
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(Provide Feedback: verbal and non-verbal (Body language)
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Listen to both what Is said and how It is said
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Summarize what you have heard

)
[©)
5

22



Good Questioning

M Open-ended Question

M Probing Question # Leading Q

M Clarifying Question
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Testing your listening power
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Try to listen their voices rather than to talk

When you talk, you are
only repeating what

you already know. But
if you listen, you may
learn something new.

— Dalai Lama
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