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What is Coding? 

Identification of a chunk of data which relates to
….research questions



Training workshop on “Qualitative Methods in Health Research”, DMR (POLB), June 2020 3

Coding Qualitative Data

Reading
Data

Identifying 
theme

Looking for
Relevant 

statements

Assigning
codes

Preparing
codebook 

Coding
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Steps for Coding 

• Underline/highlight the sections of the text that are 
important/interesting, address the particular issues and 
relevant to the research question, etc. 

• Apply a label (code) 

• Repeated throughout the whole transcript/text. 

• Use the same codes but it is also important to be prepared 
to develop and apply new codes. 
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Code the “Key” Statements

• Now use the numbered Theme/sub-theme 
List to code each “key” statement / 
observation in the margin

• Is more than one theme involved?  This often 
happens.  If so, mark in the margin

• NEW themes may “emerge” even now; think 
about how to define these and add to list
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Coding guide:

Main Theme: Drug Distribution System ….. DDS

Sub-theme: Basic health staff ………………….. BHS

DOT provider ………………. DOTP

Patient himself/herself ……… PT

Main Theme: Missed Dose Tracing ….. MDTR



Training workshop on “Qualitative Methods in Health Research”, DMR (POLB), June 2020 77

Code Definition/meaning of Code

SE Side effects of anti-TB drugs 

DOTPV DOT provider 

COSTTR Cost of treatment

DRSUPPLY Providing anti-TB drugs to TB patients

FOLLOWUP Follow-up visits asked by GP/public staff

ACTIONFUP Actions taken during follow up visits

INV Investigations for diagnosis

COSTCXR Cost of CXR

COSTSPU Cost of Sputum test

LAB Laboratory services available and which lab (public/private) 

patients used

REVELDX Revealing Diagnosis of TB to patient

TRUST Trust between public and private sector

VIEWHE Opinion of GP/BHS on HE 

VIEWGP-PUB Opinion of GP/Public staff on involvement of GP

AWAREPPM Awareness of PPM by GP/Public staff

A Sample of Codes list

Code Family

Treatment

Diagnosis

PPM
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Code

Transcript

Key statement
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Planning Qualitative Data 
Analysis

Group work
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Reading and identifying themes 
• Read the transcript one time from beginning to 

end

• Find out main themes (be developed based on 
the theory, literature, existing knowledge, 
interview guide and transcripts)

• Identifying subtheme

• Prepare Code Book (Theme, Code, code 
definition) 
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Theme/Code 
Family

Code Code definition/meaning of code
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Coding

Group work
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• Choose one theme for each group, read together the 
transcripts and code using Code Book

• Code using existing codes and also recommend to find 
out for emerging code

• Read together the conversation, discuss about 
participants’ understanding on conversations, and find 
out suitable codes for each conversation

• All emerging codes must be written down in the Code 
Book 



Training workshop on “Qualitative Methods in Health Research”, DMR (POLB), June 2020 18

Treatment 

Drug Service

If more than one researcher is 
involved, you may need to 
negotiate (a very good 
exercise!)
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Qualitative Data analysis

• Coding sorts: Building theme-related output

• Displaying data 

• Developing hypothesis
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Coding sorts: Building theme-related output

• Coded blocks of text are put together

• Manual coding sort can be done by cutting and 
rearranging the copies of transcripts in piles or 
on large sheet under the heading of the themes 
(we won’t do it in this exercise)
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Low TECH – Cutting & Pasting

• Use butchers’ paper or envelopes and write 1 theme on each

• Cut out coded statements with scissors 

• Paste these on butchers’ paper according to theme (or gather 
in labelled envelopes)

• Duplicate copies allow statement to be gathered under >1 
theme

Treatment 
Drug

Service
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Credit: Dr. Nay Htut Ko Ko
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Displaying data 

• To identify the pattern across the findings

• To find the commonality and difference among 
the responds

• Types of data display
• Matrix

• Flow chart

• Summary (writing text)
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Matrix
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Figure 4.3:Identifying several "generations" of predisposing factors 

causing high defaulter rate among TB patients

(Other      

Service

Factors)
High defaulter

Rate of TB patients

(Other patient and 

community related 

factors)

Patient does not 

understand requirements

No systematic advice and 

counseling provided

No adequate materials or 

guidelines on TB health 

education

Staff not trained Inefficient staff 

distribution

Little understanding of patients’ 

perceptions of  TB and TB 

treatment
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Patient factor

Socio 

Economic 

Knowledge

Wrong belief

Alternative 

treatment

Symptoms 

relief

Lost of referral 

letter &/or sputum 

cups

Provider 

(GP, ORW) 

Pre referral 

HE

Providing  necessary 

information

Recording errors for drop 

outs 

ORW Home visits 

Over 

diagnosis of 

TB suspects

Service 

factor 

(Public)

Relationship

with patients

Program 

GP Training

Availability of IEC 

materials

Regular meeting 

and supervisory 

visits

 

Public Hospital

PPM  Training 

manual

Opening 

hours

Procedures

& 

paperwork

Conceptualization for discussion
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Writing Texts (Summary of IDI)
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Writing Texts 
(Summary of FGD)
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Qualitative Data 
Display

Group work
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Group Work

• Read again all the coded segments for each code 

• Find out commonality and difference

• Identify the principal sub-themes that emerge from 
the data among the responds

• Make a Matrix

• Make a flow chart (it is optional and do it if it is 
necessary for your topic)
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Theme -1 “…………….”

Codes Transcript ID
(Eg FGD 1, 
women, rural)

Transcript ID Transcript ID Transcript ID

-Summary of 
finding from 
coded text and
-Example 
quote 
identifier(page 
number of 
transcript)

……… ………… …
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Developing hypothesis/ 
Interpretation 

• With the help of the matrices, the researcher can 
extract meaning from the data

• For interpretation, see next lecture…………..
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Questions, Comments & Suggestions


