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1. Updated Vision, Mission and Objectives of HLPU

Based on the first objective of the MoHS and inaugural speech by the Union
Minister on 1 April 2016 - “Health knowledge, attitude and practice of our
people can be effectively improved if our health education activities are
simple, interesting, effective and widespread all over the country”
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1.Updated Vision, Mission and Objectives of HLPU (contd.)

HLPU Objectives
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3. Current HLP strategic areas

1. Community health literacy promotion with the DPH, partner
organizations and EHOs

2. Hospital health literacy promotion with the DMS and partner
organizations

3. School health literacy promotion with the DPH

4. Food, drug and traditional medicine related health literacy
promotion with DFDA, DTM

5. Promotion of physical activities and EIM related health literacy
promotion with DSPE

6. Publication of cross cutting HLP products such as Standardized
Health Messages version 2.0

7. Health Literacy research and development
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3.1 Community health literacy promotion

Target |Method of | Providers |[Frequency and| Effectiveness | Current PH Assisted Skills and
population| delivery coverage / impact statistics Technology
(recipients) assumption | assumption
All Community BHSP 2 times per 63,938 Total patient |- Methods for conducting
population |Dialogue |(nearly month (if BHSPvillages attendances(|small group discussions and
especially |Sessions 30,000 10000 conduct|(Census 2014)2018) - 13.87|Interpersonal
population |(CDS) BHSPs) CDS 2 times  |vs.50,000- M communication skills (IPC)
residing in per month) 55000 - Total - Peer education skills (PE)
rural and Peer 10000*2*10*1HWF/EHO- [frequency of - Communication for
hard to education 2=2.4M HLP creating |patient behavioral impact (COMBI)
reach area |[sessions coverage for attendances [skills

UHC together (2018) - - Social and behavioral
with HLP 24.27 M change
Volunteers 2 times per minimum - Total communication(SBCC) skills
(nearly month (if VHW |quality patient - Community
20000to |10000 conduct|standards attendances |lempowerment /
25000) CDS 2 times during field |community participation
per month) - Promote visits (2018)- [skills
10000*2*10*1 MoHS Image (10.29 M - Basic Information
2=2.4M Technology and better use

of Mobile Tablets in HLP

skills
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3.2 Hospital health literacy promotion

Target Method of Providers Frequency
population delivery / coverage
(recipients) assumption

Hospital In-  -In-patient - Hospital 2 times per
Patients and HLP Key receptionists week (IPD
Out-Patients, Messages (nearly 770+) and OPD
their families Sharing (QR |and medical sessions)
and friends code and social workers

(Recipients in web based |(nearly 300+ ) in During DC

the Receptive HLP) 100-bedded and parades

Mode) - Out-patient above hospitals
HLP Key (126+ hospitals)
Message - Township /
Sharing (QR Station level
code and BHSPs and / or
web based hospital staff
HLP) - [(1000+)

HLP during (THA+THN etc. +
DC parades [assigned hospital
(QR code, IEC staff) in 50-
materials, DC bedded and
booklets) below in 1018+
hospitals

Effectiveness / | Current
impact hospital
assumption statistics
- Increased
Patient Safety patients
- Understand do |(2018)=
and dont’s 2.96 M
- Promote self |Hospital
care out-
- Risk factor patients
reductions and (2018) =
complications 11.45M
reduction
- Reduce re-

admissions and
hospital burden

- Increase quality
of life and
ultimately
increase life
expectancy

Assisted Skills
and Technology

Hospital In-| - Methods for

conducting
small group
discussions and
Interpersonal
communication
skills (IPC)

- Peer
education skills
- Basic IT and
use of QR
codes in HLP
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3.3 School health literacy promotion (in collaboration with SHU)

Target Method of Providers Frequency | Effectiveness/ | Current | Assisted Skills
population delivery / coverage impact hospital |and Technology
(recipients) assumption assumption statistics

School - School HLP / |- School - During life - Parallel increase [Total - Interpersonal
children and |peer education/teachers with skills in education number ofcommunication
their parents COMBI and BCC proper capacitysessions literacy and school skills (IPC)
/ families campaigns in (40000+ - During health literacy childern - Peer
collaboration schools) school - Increase (2018) — education skills
University with School - Students sports knowledge, 9.7M+ - Basic IT and
students Health Unit volunteers activities |perception, additionaluse of QR
and / or attitude and 19.4+ M) codes, Mobile
Monastery |Comprehensive - Student HLP |sessions practice towards [Parents apps)
school sexual champions healthy behavoirs and - Al (Artificial
children education for now and later in ffamilies Intelligence
adolescent their life(through (Total= such as
health (QR code peer pressure and29.1 M+) Messenger
and web based habit forming) bots), AR
HLP, Mobile - Dessimiante (Augmented
applications, students health reality), VR
with Al, AR, VR, litercay skills back (Virtual reality),
HLP games) to their family HLP games

and community
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3.4 Food, drug and traditional medicine related HLP

Target Method of Providers Frequency | Effectiveness/ | Current
population delivery / coverage impact statistics and
(recipients) assumption assumption Technology
Consumers - MoHS Key - Consumer Monthly - Increase health |Consumer |- Interpersonal
Messages associations Community literacy on safer associationcommunication
Housewives - QR code and health talks luse of foods and |/members [skills (IPC)
Teachers and web based HLP -DFDA and drugs, TM - Peer
school - Consumers DTM staff consumer medicines MMCWA education skills
children education peer (healthy eating members |- COMBI and
- HLP for -BHSP and education styles) (X.X) M SBCC
Food and housewives volunteers and - Basic IT and
drugs - Housewives community | - Promote health use of QR
importers/ club for peer -MMCWA, dialogue |of housewives as codes , Mobile
distributors/ education MMA etc. sessions well as family apps
sellers members and - Al (Artificial
childern (MNCH Intelligence
health) such as
Messenger
bots)
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3.5 Promotion of physical activities and EIM related HLP

Target Method of Providers |Frequency| Effectiveness/ | Current | Assisted Skills
population delivery / coverage impact statistics and
(recipients) assumption| assumption Technology

General - MoHS Key -DSPE +TSDP  TSDP - Increase health WSF - Interpersonal
Population | Messages focals activites literacy (healthy activities communication
- QR code and life styles) skills (IPC)
NCD high risk web based HLP -BHSP and peer EIM - Peer
persons - HLP for volunteers education |- Prevent NCDs |[activities leducation skills
housewives and - COMBI and
Teachers and - Housewives  -Sports community - Increase physicallOutdoor SBCC
school club for peer  leagues, dialogue fitness (national |equipment- Basic IT and
children education MMCWA, sessions fitness) use of QR
- EIM and public MMA etc. codes , Mobile
Housewives sports activities apps
- Al (Artificial
Intelligence
such as
Messenger
bots)
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3.7 Health Literacy research and development (cont.)

Core competencies assessment in MHLAS (ISHA-Q)

Support for health in the community

Ability to access health services

Communication skills to get what you want from health professionals
Family support for health

Ability to access health information

Recognizing rights

Evaluating trustworthiness of health information

Taking responsibility for own health

s G

Physical/travel barriers to taking care of health

=
=

Eating for good health

[EEY
=

. Exercising for good health

=
N

. Managing stress

=
w

Using medicines
. Using herbs and supplements

=
D

The questionnaire set consists of -
* Supports and abilities scales (37 questions)
e Barriers scale (4 questions)

Baseline data -> NSP for * Health actions scales (19 questions)

HLP (2020-2025)
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3.7 Health Literacy research and development
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Support for -
A 14", health in the AL sz -
s community DUy Lo
herbs and g access health
'\U'\PI('IHI“H[& services
3=

13 Communication
P | Using skills to get what
roposal on =G you want from

medicines
health profes-

Myanmar Health Literacy Assessment Survey 2020 h
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(MHLAS 2020)

12y 4_.
Family

Managing & support for
stress ‘ S -Q health

Information and Support
for Health Actions

Questionnaire
for g

on § C
Submitted by health

Department of Public Health in collaboration with Department of Medical
Research 6.

2 anising righ
good health Recagiigs tatis

o. 7
Date: 27.11.2019 Physical/travel 8. Evaluating

barriers to taking Taking trustworthiness

care of health responsibility . of he—.]IKH
! SRR information

health

* MHLAS proposal is submitted to the MoHS
* Tool - The Information and Support for Health Actions Questionnaire (ISHA-Q)
with14 core competencies assessment and 60 questionnaire

T.0.T on Reorientation Training for PHS Il through mobile tablet 11/7/2020



4. QR code HLP project launching

A What is QR (Quick Response) codes

* A QR Code is a two-dimensional barcode that is readable
by smartphones. It allows to encode over 4000 characters
in a two dimensional barcode. QR Codes may be used to
display text to the user, to open a URL, save a contact to
the address book or to compose text messages.

e first designed in 1994 for the automotive industry in Japan

* QR Codes are an active part of industries like retail,
education, pharmacy and now health care.
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4. QR code HLP project launching contd. 1

* HLPU application of QR in hospital health literacy promotion
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4. QR code HLP project launching contd. 2

THE REPUBLIC OF THE UNION OF MYANMAR

MINISTRY OF HEALTH AND SPORTS

Union Minister's Speeches Information Repository Health Services in Rakhine
e 0o ']
DIABETES (5:3jpepol)
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L s e 60000047 Geoqps

o8 88005qc800p5 cdl:0808 854

)

Diabetes - a&qj’pé:gﬁ (Diabetes Guide Myanmar) Mobile Application:

Download Link for Android devices,

https://bit.ly/2phr2tn

Download Link for 108 devices,

https://apple.co/2qeebs;
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4. QR code HLP project launching contd. 3
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4. QR code HLP project launching contd. 4
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4. QR code HLP project launching contd. 5

QR code for 20th Myanmar Traditional
Medicine Practitioners’ Conference and
Seminar

@ Ministry of Health and Sports
@ Events

] Events ~ Departments ~

20th My Traditional Medicine Practitioners’ Conference and Seminar
Event Type Venue Date
Conference MICC 2, Nay Pyi Taw, Myanmar 12-13 December 2019

O)|e§&POD Scan voS5e0:ol &

20" Myanmar Traditional Medicine
Practitioners’ Conference and Seminar

>

12-13 December 2019 Nay Pyi Taw
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4. QR code HLP project launching contd. 6

Way forward for QR codes in HLP

HLPU website (icon will be put in the MoHS website)

Deployment of QR codes in Hospital wards (Medical,
Pediatric, Oncology, OG and Surgical wards) (DMS)

Training of Hospital Receptionists / Medico social
workers(DMS)

Training of assigned health / hospital staff through
cascade of training method (DMS/DPH)

QR networking with SHMB 2.0 (promote utilization in
DPH, DFDA, DTM and DSPE)
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THANK YOU

Phone No - 0673431442
Email Address - healthliteracypromotionunit@gmail.com
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