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Social media

e Social media is internet based
technology gives users quick
electronic communication of
content

Social
Networking

* Facilitates the sharing of ideas,
thoughts, and information
through the building of virtual
networks in communities
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Different Types Of Social Media Platforms

* Social networking

(Facebook, LinkedIn, Google+)
Microblogging (Twitter, Tumblr)
Photo sharing

(Instagram, Snapchat, Pinterest).
Video sharing

(YouTube, Facebook Live,
Periscope, Vimeo).
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Social media utilization in World

TOTAL
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Source: International Telecommunication Union's report, December 2019
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Social media utilization in Myanmar
(Jan 2019 vs Jan 2020)

TOTAL

e s
MEDIA USER

Annual Growth Rate of
Internet Users

— —_— e
22.00 22.00
54.23
Millions Millions Millions +1.0 MILLION
(41%) (41%) +4.8%

SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU; INTERNET: INTERNETWORLDSTATS; ITU; EUROSTAT; INTERNETLIVESTATS; CIA WORLD FACTBOOK; MIDEASTMEDIA.ORG;FACEBOOK; GOVERNMENT
OFFICIALS; REGULATORY AUTHORITIES; REPUTABLE MEDIA; SOCIAL MEDIA AND MOBILE SOCIAL MEDIA:TECHRASA; SIMILARWEB; KEPIOS ANALYSIS; MOBILE: INTELLIGENCE; GOOGLE; ERICSSON; KEPIOS ANALYSIS.
NOTE: PENETRATION FIGURES ARE FOR TOTAL POPULATION (ALL AGES).
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Social Media And COVID-19 Pandemic
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Advantages of social media in In general population

* To maintain communication with friends and family
* To reduce isolation and boredom (anxiety and long-term distress)
* To reduce the psychological impact

* Rapid dissemination of educational contents in terms of zoom
meeting
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Advantages of social media in Medical Care

e Rapid dissemination of protocols at regional, national, and international
levels

* Sharing protocols about treatment, personal protection equipment,
proposals for fair allocation in scarce medical resource

* Online health care counselling in several hospitals, medical practitioners,
and health agencies have opened

- YouTube
- Facebook

-Twitter pages to get access to their patient
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Advantages of social media in Public Health

* A strong platform for spreading public health awareness and
advocacy regarding public health issues

e OQutbreak prevention, emergency response staff to easily
communicate and access critical information collected by
organizations like the WHO and the Center for Disease Control

* Mass Media Campaign
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Disadvantages of social media

* Infodemic and disinformation

 Huge amount of erroneous, alarmist, and exaggerated health-
threatening misinformation is spreading at a faster rate than the

disease itself,
- fear
- stress

- depression

- anxiety in people with or without underlying psychiatric
illnesses
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Disadvantages of social media

* Disseminating knowledge sometimes mixed with
- discrimination
- misleading reports

* Panic buying

e Consequences of socioeconomic impact
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Disadvantages of social media

* Fake/Hate speech
* Heightening the risk of conflict
* Violence and human rights violations
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COVID-19 Infodemic
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A new “definition” of risk

Risk =Hazard + Outrage

(Peter Sandman’s formula!)
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Risk communication

* The interactive process of exchanging information and opinion among
individuals, groups, and institutions involving multiple messages
about the nature of risk...“*-- The National Research Council*

(Note the emphasis on multi-directional communication!)
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Fake news to Hate news
-Balancing this situation by Risk communication

OUTRAGE
MANAGEMENT

“Precaution
Advocacy”
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Crisis and Emergency Communication

Accuracy of

information Credibility

Speed of Release Successful
+

Communication

Empathy

Openness
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Infodemic management

* Applying evidence-based interventions that bring understandable,
localized evidence-based information to citizens and drive positive
health-seeking behaviour

* Right and accurate information to Right Persons at Right Time
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Management of COVID-19 Infodemic

Risk
communication
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Management of COVID-19 Infodemic

* The UN also issued a Guidance Note on Addressing and Countering
COVID-19 related Hate Speech (11 May 2020).

* By promoting the timely dissemination of accurate information,
based on science and evidence, to all communities, and in particular
high-risk groups; and preventing the spread, and combating, mis-
and disinformation while respecting freedom of expression.

* Focusing on official websites ( WHO, US CDC)
* By using social media platforms
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COVID-19 Infodemic Management in Myanmar

The information spreading can strongly influence people’s behavior and alter the
effectiveness of the countermeasures deployed by governments
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Behavioral change of the populatio
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COVID-19 Infodemic Management in
Ministry of Health and Sports

* Media Advocacy on COVID-19 (Rumor verification)

* QR code for COVID-19 information link (MOHS website)
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Add submission of COVID-19 on MOHS website
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Question and Answer session on MRTV and
MOHS facebook page

(06 003383207
OO0F 5.4 82 comments 161 shares
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Posting and boosting of developed IEC materials on
MOHS facebook page
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Photos of the day
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